
Date: 11/05/2021 

Attn: To Whom It May Concern      

Re: RFDS / Microsafe & Nanocyn 

Dear Sir / Madam, 

The RFDS  has been working with Microsafe Care Australia since before the COVID-19 

pandemic. The Nanocyn product that Microsafe o�ers solves several problems for us in 

our unique and challenging environment. Our number one priority for both sta� and 

patients is safety at the core of everything we do. This extends to the disinfectants that we 

are using, which need to be e�ective against a wide range of pathogens such as bacteria, 

viruses, spores, and fungi while being completely safe for our aircraft, medical equipment, 

sta�, and people in our care.  

 

The Nanocyn product ticks all of our boxes. We have been fumigating our aircraft daily to 

stop the risk associated with Noroviruses, MRSA, C-Di�, and, more recently, SARS-CoV-2 

that causes COVID-19. The fact that Nanocyn is TGA approved to kill viruses in 30 seconds 

without containing any quaternary ammonia compounds is a key performance indicator for 

our clinicians and our aircraft maintenance department, who is always extremely concerned 

about corrosion on our aircraft.  

 

Nanocyn has played an integral part in providing a Covid-Safe environment when an aircraft 

is deployed into indigenous communities in QLD. COVID-19 is a major concern, especially for 

indigenous communities, including the Torres Strait Islands. Being able to use an alcohol-

free and safe product in the communities ensures more frequent visits from the RFDS for 

general GP services throughout the pandemic.  

 

Please feel free to contact me if you require further information. 

 

Thank you. 

 

Kind regards 

 

 

 

Charlton Campbell 

State Manager - Operations 


